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For the full user guide,
Customer Care and
Extended support

services for IQOS users,

t

WWwWWw.iqos.com/myiqos

FEATURES
AND SETTINGS

Can be turned on or off
with the IQOS app*.

Please register by scanning
QR code or login on
www.iqos.com/iluma

and follow the instructions.

*1QOS app may not be available in
your country.




TURN ON CHARGE HOLDER

Press and hold Pocket Insert Holder into the
Charger Button for 4 seconds, ~ Pocket Charger, then close
then release; Pocket Charger ~ Wrap to charge.

Status Lights and Holder Holder Status Light will
Status Lights will turn on show Holder battery level.
slowly.

CHARGE POCKET CHARGER

Before first use, fully charge
your device with Power
Adaptor and Charging Cable.

(approx. 135 min.)









LIGHT BLINKS YELLOW

Battery depleted, need to
charge.

LIGHTS BLINK WHITE TWICE

IQOS ILUMA PRIME™ is outside
operating temperature range
(0°C~40°C).

LIGHT BLINKS RED

Reset Pocket Charger.
If red light blinking persists,
contact Customer Care.

TO RESET

Place Holder in Pocket
Charger and press Button
for 10 seconds then release.
All Status Lights will turn OFF,
and turn ON, to confirm

a RESET.
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